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Depending on the information and/or services you request, you may be asked to provide your
name, email address, postal address, phone number, and similar information.

Information we collect about you

With regard to each of your visits to our website, we may automatically collect the following

information:

device-specific information, such as your hardware model, operating system version, unique
device identifiers, and mobile network information;

technical information about your computer, including where available, your IP address, operating
system and browser type, for system administration and analytical purposes; and

details of your visits to our website, including the full Uniform Resource Locators (URL)
clickstream to, through and from our website (including date and time), length of visits to certain
pages, and page interaction information (such as scrolling, clicks, and mouse-overs).
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Some personal data may need to be retained for longer than this to ensure that the 11S can comply with
applicable laws and internal compliance procedures, including retaining your email address for

marketing communication suppression if you have opted not to receive any further marketing.

If information is used for two purposes, we will retain it until the purpose with the latest period

expires but we will stop using it for the purpose with a shorter period when that period expires.

We restrict access to your personal information to those persons who need to use it for the relevant
purpose(s). Our retention periods are based on business needs and your information that is no longer
needed is either irreversibly anonymised (and the anonymised information may be retained) or

securely destroyed.
Your rights

Under the General Data Protection Regulation (EU) 2017/676, you have various rights in relation to
your personal data. All of these rights can be exercised by contacting us at infor@iis.ac.uk. You have
the following rights in relation to your personal data:

We will use reasonable endeavours to ensure that your personal information is accurate. In
order to assist us with this, you should notify us of any changes to the personal information
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